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Data analytics is one of the most
important tools for operating an
effective, modern, and data-driven
business. It enables managers and
decision-makers to extract, visualize,
and share actionable business
intelligence from a vast ocean of
sales and marketing data.

Dynamics 365 (online) and
Dynamics Marketing provide built-in
reports and analytical tools. But
every business is different — and
your organization'’s analytics
requirements are unique — so you
may soon find that you need
additional customized views of your
data.

That's where Microsoft Power BI
comes in. Use it to combine multiple
data sources and design your own
data visualizations, creating real-
time, interactive reports and

The power of analytics

dashboards tailored for your specific
business needs.

Once you have finished reading this
eBook, you will be able to:

» Enable Power Bl for Dynamics
Marketing and/or Dynamics 365
(online)

* Connect Power Bl to your
Dynamics Marketing and/or
Dynamics 365 (online) instance

* Run the Power Bl online portal
and desktop app

* Create and publish data
visualizations

» Set up a Power Bl widget in
Dynamics 365

O,



Connect with OData

Power Bl uses a technology called in to Dynamics Marketing,

the Open Data Protocol (OData) Dynamics 365, and the Power BI
to connect to one or more data portal.

sources, including Dynamics 365 Security roles still apply, so users
and Dynamics Marketing. can onl>;/ see data inplgoywer Bl that
To connect to an OData feed, all they also have permission to view
you need is the right URL and in the Dynamics apps.

valid authentication credentials !
(such as your Office 365 sign-in). :

Power Bl takes advantage of
federated authentication, which
means that once you are signed in
to Office 365, you are also signed
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Asse m b ‘ e O u r Everything you need to get started with
Power Bl is just a few clicks away. If you
have never used Power Bl before, start by

POWGr B‘ tOO‘bOX going to powerbi.microsoft.com, and then:
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. Run the first module of the online course
The Learning area of the website includes an
excellent course featuring both video and
text. If you are new to Power BI, consider
running the Getting Started learning module
before continuing with this eBook.

BB Microsoft Power BI Products  Solutions  Partners  Leaming Slgn In

iy
Bring your data to
with Microsoft Power Bl

Micrasalt Power B translorms your company’s data into rich visuals for you to
collect and organize 30 you can focus on what matters 1o you. Sty in the know,
spot trends as they happen, and push your busingss further.

Get started free !

2. Download the Power Bl desktop app
This is a free, advanced, and locally running
environment for developing custom Power
Bl solutions and publishing them to the
Power Bl portal.

3. Sign up for a free Power Bl trial
If you don't already have a Power Bl license, this will give you
access to the Power Bl portal and pre-built content packs for
Dynamics 365 and Dynamics Marketing. (The free trial is fully
functional, but does not allow you to share or embed your
reports or dashboards.) @


https://powerbi.microsoft.com/en-us/guided-learning/powerbi-learning-0-0-what-is-power-bi
https://powerbi.microsoft.com/en-us/guided-learning/powerbi-learning-0-0-what-is-power-bi
https://powerbi.microsoft.com/

Enable Power Bl in Dynamics Marketing and

Dynamics 365

Dynamics 365 (online)

To use all the Power Bl features with Dynamics 365, as
described in this eBook, you must:

*  Be using Microsoft Dynamics CRM Online 2016 Update
1 (or later).

* Enable Power Bl tiles for your instance. To do so, go to
Settings > Administration > System Settings. Then
open the Reporting tab and set Allow Power BI tile
embedding to Yes.

If you are an administrator, see the following online help

topic for details: Use Power Bl with Microsoft Dynamics 365.

System Settings
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Dynamics Marketing
To use Power Bl with Dynamics Marketing, you must:

* Enable OData feeds by going to Settings >
Administration > Site Settings and then scrolling
down to the Organization Data Service section. Make
sure the Enable Data Service checkbox is selected.

*  Your user account must include the OData -
Organization Data Service privilege and also have
permissions to all feature areas that you want to access
with Power BI.

If you are an administrator, see the following online help
topics for details: Configure site settings and Work with user
accounts and staff contacts.

Organization Data Service !

Enable Data Service L4

Protocol : OData (REST)

https://sn1tielorg. marketing-tie.dynamics.com/analytics

Download Logfile &


https://technet.microsoft.com/library/dn708055.aspx
https://www.microsoft.com/en-us/dynamics/marketing-customer-center/configure-site-settings.aspx
https://www.microsoft.com/en-us/dynamics/marketing-customer-center/work-with-user-accounts-and-staff-contacts.aspx

Find your OData feed URLS

Next, look up the URLs you'll need to connect to Dynamics 365 or Dynamics
Marketing from Power BI. Take note of them, you'll need them later as you

continue working through the exercises in this eBook.

Dynamics 365

For Dynamics 365, you can find your OData endpoint URL
by going to Settings > Customizations > Developer
Resources. The URL is shown here under the
Organization Service heading.

Organization Service
SOAP Service providing access to this instance of Dynamics 365. For more information see Use the
|CrganizationService web service to read and write data or metadata.

Endpoint Address hitps:/fmscpub20.api.crm4.dynamics.com/XRMServices/2011/Organization.sve

3 3 Download WSDL

This is the full URL for the endpoint. Usually you'll need the
full URL to connect to the service, but some solutions
(such as premade content packs for Power Bl), may ask
only for the domain name (the *.com part of the address),
so you need to pay attention to what is being requested
when you are setting up the connection.

Dynamics Marketing

For Dynamics Marketing, find your OData endpoint URL by
going to the Site Settings and then scrolling to the
Organization Data Service section (as mentioned on the
previous page). The URL shown here is your OData
endpoint.

Organization Data Service !

Enable Data Service L4

Protocol : OData (REST)

https://sn1tielorg. marketing-tie.dynamics.com/analytics

Download Logfile &
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Power Bl content packs

Content packs are preconfigured,
application-specific reports and
dashboards provided through the
Power Bl portal. All you have to do
is sign in to Power BI, choose the
pack you want to add and enter
connection details for the
Dynamics 365 or Dynamics
Marketing instance you want to
analyze.

Content packs are a great way to
get started quickly with Power BI
and to see how your own
organization’s data can be
visualized using this technology.

In this section, you'll learn how to
choose a content pack, connect it
to your Dynamics 365 or Dynamics
Marketing instance, and use it to
explore your data.



Add a content pack to your Power Bl portal

1. Sign in at powerbi.microsoft.com using the same Office 365
account that you use to access Dynamics 365 and/or
Dynamics Marketing.

2. Click the Get Data button at the bottom of the left
navigation pane. (If you're working with an empty Power BI
portal, then you'll skip this step and go straight to the Get
Data page.)

3. The Get Data page opens. In the Services box, click Get.

S Get Data

Need more guidance? Try this tutosial or watch a video

Content Pack Library Import or Connect to Data

My organization Services Files Databases

4.

5.

You now see a collection of available services. Type
“Dynamics” in the search field to find all content packs that
are available for the Dynamics family of products. Each
content pack is named for the product it supports and the
user role it is intended for. Click the Get button for the
content pack that sounds most interesting to you.

A Connect dialog opens, asking about your connection.
Enter the URL you found in the previous section. As
mentioned, the correct URL should resemble one of the
following:

» Dynamics 365 (online) content packs normally ask for
the domain name only, such as:
https://<OrganizationName >.crm.dynamics.com

» Dynamics Marketing content packs normally require
the full endpoint URL, such as:
https://<OrganizationName >.marketing.dynamics.com
/analytics

Enter any additional information requested by the Connect

dialog (usually none) and then click Next.


https://portal.office.com/

Add a content pack to your Power Bl portal

7.

If you are asked to provide authentication credentials, set

the Authentication method to oAuth2 and click Sign in.
Enter your user name and password in the form provided.

(You might skip this step if you are already signed in with
your browser.)

P
Connect to Microsoft Dynamics Marketing

Url
ps://mi Z"} namics.marketing. Z|:. namics.comy/analytics

Authentication method

oAuth2

Anonymous
Windows
Basic

Key

Sign in Cancel

8. Power Bl now creates the required datasets, reports, and
dashboards for your selected content pack. It may take
several minutes for the system to load all the data, but when
it is done you should see your own, recognizable data
displayed in the various panels of your new dashboard.

727K 117.27K 2 58 64K 1400 £\

100.00 17.24 0.00 14 1.54M '

For more details and troubleshooting information about setting
up a content pack for Dynamics Marketing or Dynamics 365,
see:

e Microsoft Dynamics Marketing content pack for Power Bl
e Microsoft Dynamics 365 content pack for Power Bl

For details about how to customize content packs for Dynamics
365, see:

» Customize Microsoft Dynamics 365 Power Bl content packs



https://powerbi.microsoft.com/en-us/documentation/powerbi-content-pack-microsoft-dynamics-marketing/
https://powerbi.microsoft.com/en-us/documentation/powerbi-content-pack-microsoft-dynamics-crm
https://technet.microsoft.com/en-us/library/mt490470.aspx
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K Tutorial: Embed marketing
— email KPIs in Dynamics 365

1109
contmapr ot This tutorial walks you through all If you aren’t using Dynamics
— the steps needed to display email Marketing, then try connecting to
y marketing results from Dynamics Dynamics 365 instead; or skip to
Marketing directly on a Dynamics part 5 and embed tiles from a
' 365 dashboard. During the tutorial ~ Dynamics 365 content pack
you will: instead of visualizations from
o | e Marketing.
« Connect to Dynamics
971 ' Marketing from the Power Bl
e ey desktop app
g s » Design visualizations for
79.3% presenting email results
F « Show geographical data on a
978 - map

* Interact with your data
visualizations

* Publish reports designed in the
desktop app to your Power BI
portal

» Embed visualizations from your
Power Bl portal in a Dynamics

365 dashboard @




Tutorial: Embed marketing KPIs in Dynamics 365

Part 1: Connect and load data

1. Launch the Power Bl Desktop application.

2. From the ribbon’s Home tab, click the Get Data button.

=y X cut
ER Copy
Paste
 Format Paint

Clipboard

EEZ g BmE O 5 @ @

[ image

cent Enter  Edit  Refresh  MNew New Page Manage New Publish

Data  Queries Page - Visual CH Shapes View Relationships ~ Measure

External Data Insert View Relationships  Calculations  Share

3. The Get Data window opens. Here you can choose from a

variety of data sources, including Dynamics 365 (online). But

Dynamics Marketing provides a standard OData feed, so
choose OData Feed and click Connect.

Get Data

All

File
Database
Azure
Other

28 Microsoft Azure SOL Database

28 Microsoft Azure SQL Data Warehouse
B Microsoft Azure Marketplace

28 Microsoft Azure HDInsight

== Microsaft Azure Blob Storage

== Microsoft Azure Table Storage

B Web

[ chooDoiot

&% Active Directory

€3 Microsoft Exchange
A“ Dynamics CRM Online
3 Facebook

4 Google Analytics

SAP HANA Database v

Gonnect Cancel

The OData Feed window opens. Enter the URL you found for
your Dynamics Marketing instance (as described earlier in this
eBook).

OData Feed

oK Cancel

If you have never connected to this data source before (and
you probably haven’t), then you are now asked to sign in to
Dynamics Marketing. Choose the Organizational account tab
from the left column and, from the Select which level to
apply these settings to drop-down list, choose the URL that
ends with “/analytics.” (The connection will fail if you leave this
as the default, which doesn't include the full path.) Then click
Signin.

Access an OData feed x

Anonymous & https://mldynamics.marketing.dynamics.com/analyt...

You aren't signed in. Please sign in.

Select which level to apply these settings to:

Windows

https://mldynamics.marketing.dynamics.com/analytics

Back Connect Cancel




Tutorial: Embed marketing KPIs in Dynamics 365

Part 1: Connect and load data

8. The Navigator window opens. This window enables you to
choose which data feeds to connect to. Mark the check box
for EmailTrackingResults and Contacts and then click Load.

6. An Office 365 sign-in window opens. Use it to sign in using the
Office 365 account that you normally use to sign in to
Dynamics Marketing.

Passward

Can't access your account?

7. You now return to the Power Bl desktop app. The button that
used to say Sign in should now say Sign in as a different
user, which means that you are now signed in. Click Connect.

Access an OData feed

You aren't signed in. Please sign in.
Sign in as different user

Select which level to apply these settings to:

https://mldynamics.marketing.dynamics.com/analytics ~

Marketplac

& https://mldynamics.marketing.dynamics.com/analyt...

5 6C670884-0130-4111-3865-4023207CB052
& bSTE34dS-6083-4be5-3105-71928804018a
7 856facad-Bef5-47F1-badb-f0f24c4aE927

DivisionTeamRoles 8 62C94720-7a22-4115-06b5-428708767183
9 13680523-9e0c-475¢-835(-0491 delbfase
10 bbaB3cf5-3dal-4058-2436-240758 114038
11 63€55605-307e-4c00-aaa0-ef 1843617648
12 87443315-4257-4013-0308-201982945 b

DivisionResults

Divisions

M
[}
E DivisionPurchaseOrders
[}
[}
=)

¥ [ EmailTrackingRe:

267d293¢-6C1-4103-8c22-9cBDI3C5978
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2e7d293c-6c1f-41d3-5c22-5cBbI3c5978
2e7d293c-6c1f-41d3-0c22-9cBbI3c5978
267d293c-6c1f-41d3-9c22-9cBbI3c5978
2e7d293c-6c1f-41d3-0c22-0c8fb83c5978
2e7d293c-6c1f-41d3-9c22-9cBIbI3C5978
2e7d293c-6c1f-41d3-0c22-9cBbI3c5978

=] EquipmentRequests 13 6feQaff4-Bfod-4dfb-9e3c-4f53cd966dcD 2e7d293c-6c1f-41d3-9c22-9c8fbS3c5978
o= Equipments 14 f59¢c49e2-558¢-40fa-995f-10340e508bc7 2e7d293¢-6c1-41d3-9c22-9c8fb3c5978
I Estimateltems 15 235d8bdf-cc2a-4e08-9966-7680723cBbaf> | 2e7d293c-6c1f-41d3-9c22-9c8fbI3c5978
EJ Estimates 16 969e4972-a715-4807-8295-1991a5c28c5b | 2e7d293c-6e1f-41d3-5c22-5cBMbO3C5978
17 2ae98670-1a6f-420b-aab5-b2cc86412799 | 2e7d293c-6c1f-41d3-0c22-9cBfb93c5978
E EventApprovals
[ EventBudgetSheets 1 The data in the preview has been truncated due to size limits.
[ EventChannels
016 Microsoft B¥ Microsoft B EventClientQuotes
Terms of use  Privacy & Cookies E EventCustomFields
El EventCustomFieldsCategory v
e < >

X
Navigator
u Office 365 Lo EmailTrackingResults )
Display Options ~ ) Id Contactld BelongsTaCompanyld
Ed Umnisionkxpenses
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Tutorial: Embed marketing KPIs in Dynamics 365

Part 2;: Create bar charts

1. The Power Bl Desktop App now loads data from your selected e Y Id: This is the unique identifier column from the table,
feeds, which may take several seconds depending on how but we will use it to count the number of unique IDs that
much data you have. When it's done, you see the two feeds have a given EmailName and Type (which is why it is
you chose listed in the Fields pane. Expand the prefixed with a sigma). The result will be to count, for
EmailTrackingResults feed to see the list of fields it contains. example, how many times a given email was clicked on.

3. Note that when you click the first checkbox, you create and
select a new table in the canvas area. Each additional box you
select adds rows to that table. Also, each field that you add to
the table also gets added under Visualizations > Values. You
can drag and drop the fields under Values to rearrange the
table if needed. When you are done, your result should
resemble the following:

Visualizations > Fields
r = ] -1
EmailName Type Id
FallSalesMessage Click 7 [
FallSalesMessage Delivered 50 .
FallSalesMessage F8nler 14 .
FallSalesMessage Sent 50 B BelongsToCompanyld
SummerSalesMessage  Click B BelongsToCompanyName
:umme:a:afmefsage gf\i:fr 0 [} Campaignld
! SummerSa\e;Me;saze S;n; 50 Gt
Total 263 EmailName B Companyld
Tos B CompanyName
. . . M  Contactid
2. Under the EmailTrackingResults feed, mark the following i -
check boxes (in this order): Filters —
d maillName
« EmailName: This is the name assigned to each email L - 4 —
message for which tracking results were collected. IEdN':“"‘"’ i
.. . [ ] arketingEmailMessagel
+ Type: This is the type of result that was recorded. Possible et ——
values are: sent (a message was sent to a contact), M = programid
. B ProgramName
delivered (the message was not blocked or bounced), R
render (a contact opened the message and loaded EE—
images), and click (a contact clicked a link in the mail). R



Tutorial: Embed marketing KPIs in Dynamics 365

Part 2;: Create bar charts

4. With the table selected, click on the Clustered bar chart
button & at the top of the Visualizations pane. Your data
table now turns into a bar chart, and the fields you picked are
now assigned logical roles in the chart, with the email name
on the Y-axis, the ID count along the X-axis and the result
types shown in the legend, each indicated by a colored bar.

Visualizations >  Fields
= W=l
r = oz ..
i by EmailName and Type g H 2 Contacs
Type @Click ®Delivered @Render @5ent ailTr:
BelongsToCompanyld
BelongsToCompanyName
Campaignid
FallSales... | CampaignName
EmailName Companyld
CompanyName
Summers... Contactld
ContactName
EmailAddress
EmailName
0 50 Externalld
L - o4 i

Link
MarketingEmailMessageld
Processed

Filters ek
ProgramName
ResultDate

Type
UnsubscribedFromMark...
URL

EmailName(All}
Id(Al)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Type(All}

5. Don't forget to save your work. Click the Save icon in the
menu bar and choose a name and location for your Power BI
file.

6. Deselect your current bar chart by clicking away from it

anywhere on the canvas. Under the EmailTrackingResults
feed, mark the following check boxes (in this order):

* CompanyName: This is the company associated with each
contact that the message was sent to.

* Type: This is the type of result that was recorded (same as
before).

e Y Id: The result count (same as before).

You should now see a new table, which is probably a bit larger
than the last one (provided you have company information in
your data). With this new table selected, click on the Clustered
bar chart button B to convert the table to a bar chart. This
time, the chart shows email results per company rather than
per email.

r = 7 ---1
d by CompanyName and Type

Type @Click @Delivered @Render @Sent

Humongous Insurance

Liberty's Delightful Sinf...

Lucerne Publishing
Margie's Travel

Munson's Pickles and P...

Nod Publishers

Southridge Video

Wide World Importers



Tutorial: Embed marketing KPIs in Dynamics 365

Part 2: Create bar charts

8. Arrange your two charts in a logical way by dragging and e = =1
dropping them and using the resize handles to resize them. ORI e SRR
Type @Click @Delivered @Render @ Sent
9. Try clicking on the various bars in the two charts. Notice that
each time you select a bar, all the charts on the page indicate b i |
which other bars include your selected data. For example, if
you choose the Render (open) bar for a particular email SR
message, the company list updates to indicate the portion of
each company’s open results that came from that message. L : L = = " -
Likewise, if you select the Render bar from the company list, -
. . . . . Id by CompanyName and Type
the message list updates to indicate which portion of each O
message’s open results came from that company.
Humangous Insurance
Liberty's Delightful Sinf..
Lucemne Publishing
Margie's Travel
Munsen's Pickles and P...
Nod Publishers
Southridge Video
Wide World Importers
0 5 10 15 20 2!



Tutorial: Embed marketing KPIs in Dynamics 365

Part 3: Add a map to show geographical data

1.

3.

Clear your column selection by clicking on one of your charts,
but away from any columns. Then deselect all your charts by
clicking in an empty area of the canvas.

Now we'll add just one more chart, this time to show
geographical information. Start by marking the following
check boxes (in this order) under the EmailTrackingResults
feed:

* Type: This is the type of result that was recorded (same as
before).
e Y Id: The result count (same as before).

With your new table still selected, expand the Contacts feed in
the Fields pane and mark the City check box. You should now
see an error message. This error occurs because you added a
field from a foreign table to a visualization that, until now,
showed data from just one data table. Power Bl needs to know
how the two tables are related before it can understand how
to combine the data.

o

)

Can't display the visual. See details

Fix This

Click the Fix This button. The Relationship Detection window
opens, with a diagnosis of your problem. Because the
Dynamics Marketing OData feed is formatted with consistent
naming, we can expect that Power Bl can easily figure out
what the relationship should be, so just click Autodetect.

Relationship Detection

There is a missing relationship between these fields. Use Autodetect
to search for relationships. Use Create Relationships to set it
manually.

Autodetect Create Relationships Close




Tutorial: Embed marketing KPIs in Dynamics 365

Part 3: Add a map to show geographical data

5. Power Bl shows the result of the autodetection, which should 6. With your new table still selected, click the Map button k] to
be correct, so just click Close. convert it into a map (don't use the Filled Map). The table
” now converts to a map with pie charts superimposed over the
Relationship Detection relevant cities. If you'd like, resize the map to take up most of

the remaining room on your canvas, and then use your mouse
scroll wheel to zoom and drag the map to a position where
you see the most interesting data.

EmailTrackingResults[Contactld] => Contacts[ld]

o
2% commsnef e
R

£
i

~ “UN LTEB:_STE(Té;

VDetecting relationships is complete,

Close Manage Relationships

. |bing J"‘"‘I':*-";sﬂ'm ave S

7. As before, try clicking the various colored bars and pie charts
on the page. Note that all the displays change to highlight the
types of data that you choose.

O,



Tutorial: Embed marketing KPIs in Dynamics 365

Part 4. Publish your report and set up a Power Bl dashboard

1.

2.

From the ribbon’s Home tab, click the Publish button.

By X, cut [E5] Text Box
De &) # l (g
ER Copy E!'Imag
Paste Get Recent Enter  Edit | Refrssh  MNew  MNew ge Manage New
¥ FormatFainter  Data~ Sources~ Duta | Queries Page - Visual Ch Shape: Vew Relationships  Measure
Clipboard External Data Insert View  Relationships  Calculatio

If you are asked to save your file, click Yes. If you are asked to
sign in, then sign in using an Office 365 account where you
have a trial or full license for Power Bl. When the publish is
finished, you're given the chance to go directly to your new
report on the Power Bl site. Click the Open link (or, if that
doesn’t work then open a browser and navigate manually to
the Power Bl account where you published the report).

Publishing to Power B

v Success!

Cpen 'EmailResultsTutorial.pbix' in Power BI

Get Quick Insights

Close Cancel

You should now be in your web browser, looking at your
Power Bl site, which should now include a new dataset and
report, each showing the same name that you used when
saving your work locally with the Power Bl App. The new items
are marked with a yellow asterisk. You should see them listed
in the navigation pane on the left. (Click the Show navigation
button B at the top-left if you don't see the pane)

Dashboards

Datasets

In the Navigation pane, click the new item under the Reports
heading. You should now see the report that you just
published from the Power Bl Desktop App.

O,



Tutorial: Embed marketing KPIs in Dynamics 365

Part 4. Publish your report and set up a Power Bl dashboard

5. Your report should contain three visualizations. Choose the 7. A new dashboard, showing the name you gave it, is now
one that seems most useful and hover your mouse pointer in added to the Dashboards list in the navigator pane.
the upper-right corner. Then click the Pin visual button shown o|s|2|o|@
there. inghegfiod —
% E o :e:.mnqu.:el

' : Pin visual

Type @Click @Delivered @Render @Sent

]

FallSalesMessage |

SummerSalesMessage

4] 10 20 30 40 50

6. The Pin to dashboard dialog window pops up. Mark the New
dashboard radio button and enter a name for your new
dashboard in the field provided (such as “Marketing Email
Results”). Then click the Pin button.

Pin to dashboard

Results by message Select an existing dashboard or create a new one,

Where would you like to pin to?
O Existing dashboard

@® Mew dashboard

Type @Click ®Delivered @Render @5ent

Fallsale...

| Marketing Email Results

Pin Cancel @




Tutorial: Embed marketing KPIs in Dynamics 365

Part 5: Add a Power Bl tile to your Dynamics 365 dashboard

1. Sign in to Dynamics 365 using the same Office 365 account 5. A new, empty dashboard is created for you. Enter a Name in
that you used in Power Bl and Dynamics Marketing. field provided and then click the Power Bl icon 1 shown in

2. Go to any Dashboard view that is available to you in the middle of an unassigned tile.

Dynamics 365. For example, dashboards are available under
the Sales, Service, and Marketing navigation tiles.

3. Click the New button in the Dashboards tool bar.

Microsoft Dynamics CRM | = sales | v  Dashboards | v

A eDIT (B DELETE (¥ SHARE DASHBOARD [EB ASSIGN &' REFRESH ALL HADVANCED FIND

4. The Choose Layout dialog window opens. Choose 2-column
layout (or any other layout you like) and then click Create.

6. The Power BI Tile dialog window opens. Choose the Power
Bl Dashboard that you created earlier in this procedure and
then choose a Tile name. Click OK to add the tile to Dynamics
365.

'||I'||I 7. Click Save and then Close from the Dashboards tool bar.

Choose Layout x

Choose a layout to create a dashboard.

3-Column 3-Column 4-Column —_—
Regular Dashboard Multi-Focused Dash.  Overview Dashboard I -
1

\T 4 i | Microsoft Dynamics CRM | = sales | v Dashboards | v

Hsave X close [SFX PROPERTIES ¥ EDITCOMPONENT T REMOVE all CHART S LST @) WEBRESOURCE [O] IFRAME ===

2-Column
Regular Dashboard

2-Column 3-Column 3-Column
Regular Dashboard | Overview Dashboard  Focused Dashboard This layout can accommodate components
across two columns.,




Tutorial: Embed marketing KPIs in Dynamics 365

Part 5: Add a Power Bl tile to your Dynamics 365 dashboard

8. You should now have a simple dashboard with your preferred 9. Click anywhere on the tile to open the related report right

visualization displayed as a tile. inside of Dynamics 365. You should now see all three of the
visualizations that you added to your report. You can explore
the data, just as you could in the Power Bl App, by clicking any
colored bar or pie chart; all tiles update to highlight your
selected data.

Microsaft Pousr 81 [}




Next steps

You have now closed the loop
from data source through
visualization and design,
publishing, and embedding in
Dynamics 365. Now you should go
back and experiment further with
each step to create visualizations
that fit your own data and
business. For example:

* Try to work with other data
tables and data sources

» Try other types of visualizations

* Add more tiles to your
Dynamics 365 dashboard

To learn more about each of these
stages, go back to the Learning
area at Powerbi.com where you
can watch videos and read
tutorials that will teach you about
how to use all the various types of
visualizations, create more
advanced queries and data

transformations, use Power Bl with
Microsoft Excel, and more.

A good way to learn is by studying
examples. Try downloading one of
our content packs as a PBIX file,
which you can then open, inspect,
and customize using the Power Bl
Desktop App. For a how-to guide,
see Customize Microsoft Dynamics
365 Power Bl content packs.

A downloadable collection of
Power Bl Excel workbooks is
available for use with Dynamics
Marketing. These are similar to the
content packs for Power B, but
include even more visualizations
and can be viewed offline. For
details about how to download
and use these, see Download
connect, and customize sample

Power Bl workbooks.



https://powerbi.microsoft.com/en-us/guided-learning/powerbi-learning-0-0-what-is-power-bi
https://technet.microsoft.com/en-us/library/mt490470.aspx
https://www.microsoft.com/en-us/dynamics/marketing-customer-center/download-connect-and-customize-sample-power-bi-workbooks.aspx

Congratulations!

You have completed this To find more tutorials, videos,
introduction to using Power BI to eBooks and online help for
create powerful, custom analytics Dynamics 365 products, visit the
solutions for the Dynamics 365 Dynamics 365 Customer Center.

family of products. You should now
know how to:

» Enable Power Bl for Dynamics
Marketing and/or
Dynamics 365 (online)

« Connect Power Bl to your
Dynamics Marketing and/or
Dynamics 365 (online) instance

* Run the Power Bl online portal
and desktop app

* Create and publish data
visualizations

« Set up a Power Bl widget in
Dynamics 365



https://www.microsoft.com/en-us/dynamics/crm-help-center/default.aspx

Thanks for reading!

Did this eBook help you?

We'd love to know what yo(J think.



mailto:mscrmdf@microsoft.com?subject=eBook:%20Business%20processes%20(/1:help/2:V6.0/3:V6.0/4:eBook-Business-processes.pdf/5:None/6:en-us/7:Both)&body=Thanks%20for%20taking%20the%20time%20to%20send%20us%20your%20feedback.%20What%20would%20you%20like%20to%20let%20us%20know%20about%20this%20eBook?
https://www.microsoft.com/en-us/dynamics/marketing-customer-center/default.aspx
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