-y n I.lll.l:nll.ll.l:ll_ ({/

il URj9el 6)99

D Microsoft Dynamics Y10

www.BMSD.net



oy aaunbmninl_ ‘g/

S b bl o pae sla ISal,)

Microsoft Dynamics 10 (v

Ploddo (5p0) (gjle yujgal 0)93

10195 2
B0 ()12 032 Uj9eT B30 b i (g 0y 2k )3 30 Copde (gladilobe awgi )b (Hibjgel wloss
iy g (Slodde (6pol) Hidu 93 G @iwaw ¢l (lie adle @ Microsoft Dynamics Y10 1381 0 dewgs g
0 &S Gl 485 ©)00 (GlgS W0y93 (Rl )3 (Gi)y Wby prizad g o3BGl hadiw 33550 i

AL didly 3929 (IS0 lhae GVL Gjsel o (rpad g b JUe Elgil anyes @b I cdllan Siwgy

W @ duwly jokie 4 0)9d (il walize glo (s y> Microsoft Dynamics ¥10 1581 )5 (S3yiwS @ azgi b
B 5> )l Gleds g (g8 (L g i )3 8l 5 el o ClB (5L @ Jalad o (Slaiedle
Jsile ol 42 bonpe (o ad9290 b 6)93 ol )> GBS Sy 9l 02 )25 1381 035 (Sloddio (50) 0)9
L bl Ghgy @Bl glib (g3 ik b L)L o Cund winyei L RL)LL Jlg) (b welgs LT Lo
ot 9 OYgamo ) lidbe =il Gg)s Jlg) (o @pw b g @iy 5l puaeS o pupeS Liyel U Suo asol>
©loas Copae Jlg) 95l wlelbl (61355 5 ()15 Gbylaw 49356 Giny Juyl (ph9)8 Cuoyd cad U o ceald
©loss &l (gl 2985 9 Lo SLA Caopse B o) (65 9 390 <l cloas SgIBIS g legidgo cinyes I byt
s 5952 0lyad @ W uyind papaiS g sl 0925 il p oglle b JolgB 031> (Shjgel 0)95 (yal >
L do gy jl edlaiul p sglle 3oy JidlgS ;316 e 3 3olgS 20yl JolS ©)90 4 ()5 gl @ 9 ol
392> Plojlw g adib Sl 4 (lhwd Caedy jl dba) )0 )3 «WI0 4 RLWD (o 42w g Slaol wiy)eS

A AolgS 031> (hjgel Juads d (635 g9 (e (slddygubls dloul 6950 6)95 ¢l )3 Huizas .A5gd glho

:0)99 (bl

©led> g (09)8 ()KL lo phdw phade 9 Pl >

0+ Yasly B g anl ylazslo «Sig bl Sy loe Q

info@bmsd.ir: Lol www.BMSD.ir:col; &




&

=y mnbmnitn \v

J‘JQQLLJJIQJ{MKSLA)M')

OLO)’Lw ..\_Ji))l Ol)..))lS9U|)_}.Q>|) >

ClwgySole N9y 4 byikire Wloas g (99,8 (L)L (slos)laliwl LS)'-:Sl)'é L olaedie >
)95 IS Slaol

Sl 05 4l paolao (djgel >
W90 ) gl amwgl Cagz (Slesdo slall Ghjgel >

395 lojlw (gainhd Wlues )3 b lojlw ;1 63565 Sy ¢luol) jLo 390 slo)lpl Ghjgel >

£ 0)93 ()5 oy
Jlge 2 )b bl 0)93 Job )3 BIS Syl 59 (50 )15y e 382 L g (Gl ©)90 4 0)93 al - >
B Bwlgs (Sgo b Slie Wygo 4 l) 395 Awl cély,)s g
0bl 6l (was @ ks g) oyl Gapb 511381 ey Ghjgel haume @) Guoyians 095 (S lej > >
D98 50 el 9
9 (50 )5y Capede Lo Dlobo ESyb ©yze 659y Glrde buwgd 093 al P

093 Lud U 9 ()3 (5 9 0390 o Copo (slo Dlols CS3d (sl (78jg0] (510 0193 (sloine Goiz 4l
Ll 5ai jloo

8,93 ;3 pb s bglyid

Swloyd Juols (wlai | 1515 £F010000 o)ladd b 6)95 )3 pb sl cagz >

0+ Yasly B g anl ylazslo «Sig bl Sy loe Q

info@bmsd.ir: Lol www.BMSD.ir:col; &




Cupaunbaubnl_ ‘v
T s i b b5 )| o paaia oL, Sal
10593 doliadlgS
23 )982 4ol 58155 L g ()9a)T )3 CSyb @90 )3 (Gol) a5) jhal g jgas b oI9S 09> (glenl )5 >
O30y @)93 plall 51 Guo 3 dolgs Uacl (BGS Gy @ o901 j3 CSyib pie )jgw )3 6)9d
395 Lol g 0ya3 BleMbl g 395 S)de Cuisg i o (s Bl ESHi JU)gn 4 alio b 30195 50

S s liw )

Sulod 83alino | 395 5l swlulgS Wluj> | e

s A

. R - R . (hhwua')PEeﬁMﬂ
8 B0 Sldlbl Sl b0 3197 0 Canmd (ol 38 Soubil 83 S S il s paso glsilobu S i U pidio U bLT)1 Cas o s o sl ) o djgoT 518 8593 35 85 L Tjgun 43

il B s s 355 51 snlianlgS

wlajlw g Jled ol sl gl T iyl Sl g §oguis jghio u s gldtslolu S b T g g piie 5 1G85 35 Glojlu ol sy 8oy g L (088 8395 b a0
S50 U193 sy 2 bt 48 i Glaaug 50 g ) SlaaAT 83l by pIADI gl

A B b ) Jod Umbil o g 85D 534 6343 Cus 80 5l883koLus 638y g HoNED (g udly jijgoT (5l 58S 43 b3 31 84a Gubisd o ol padly 6uilS Ly cpal 43

el g 51803000 8 0 L 8305880 bl 833 s @ ighd A gl o w588 Sy GLapUS 6l 50, b abys 0

.' G0 g Ol gl 085
p— p—
— 1o% (100—-91) 30T s
Certifieerte
e ey A% (30-n1 sl 8dy>
oft Dynamics CRM 2016 Micrasoft Dynamics CRM 2016
W Test W, Tesk % (Aa—v1) jbas
Fo% (Vo5 1)88
% (59-01) eatal
bl s Eard fu) 8383 oxe
iy e (e133) (e133) (e133) [N lazal o5 il
8MG g5 1MAF/1efon IS/ 0T 15 jams vE a5 julaadyiig sl Gbjgsle)gs  AKs | FRPYAA
83l j3ba IFAF oA/ IFAS/aN/ ok TE sles = Af.

il oTlesdn 5 sl y RjgaTe g (Fo | FREADY

B0 Yoy daids Sy an ] pleislo Sy (bl Sy oloe @

info@bmsd.ir: Lol www.BMSD.ir:col; &




o) Joaz Glao (05T diclw W duwls SO + diclw ¥ dwls 15 a5 Cuwl Cuclw YV 8)95 ¢pl lojsie >

(5090E (5oloddo (_g)..dbl) 8)95

oy aaunbmninl_ ‘g/

(S it L: LL_,J)l Sl ;SL“)Ml)

0,95 Foj (552 by

33,560 SR 2

WV e el

W e celw \¢oo oLl Y aivgd
W e cuclw \£00 obl M auidd)lo=
WV e celw 12 obl vy duidh
WV e caclw \eoo oLl ve Aidbgd
IV e Caclw \¢00 oLl ¥ didh) oz
W e cuclw \£o00 bl v i

Awlad yg,0 ) Customer Relationship Management iolas 6,95 ¢yl 5> o 1 Gin 33,5 (0 dlgiwinny >

Groly W 8)93 53 w)ghie Hol> (Glo (giw ib)law (6530 Bad b )93 (l 51 pu 33)5 (50 Sleainy >

0+ Yasly B g anl ylazslo «Sig bl Sy loe Q
AR ARTE TR R IERWCIPIRE A IR o 1 W K SRR ) W
info@bmsd.ir: Lol www.BMSD.ir:col; &

1Ol lgiiiny

Rnled &Sy ol ) gl 48y

T —




oy aaunbmninl_ ‘g/

ek LLos e A |
S mia b LS oo s sla jISCal

(wjgel s Juadyw
0yl (g Juadyw . dibl (50 )38 0)3 ON-premise asuwd )3 39290 (sld CublB p @Guaio > Ghjgel >

D92 Al9S ) 2 )b 4 0)95 (]

Microsoft Dynamics 110

e Introduction
e Dynamics w16 Modules
e Customers (Account — Contact)
e Hierarchal Customers
e Activity Management
e Connections
e Manage Marketing Lists (Dynamic-Static)
e Manage Quick Campaigns
e Manage Campaigns
- Campaign Activities
- Planning Activities
- Target Lists
e Campaign Responses
- Convert to lead, Opportunity, Quote, Order
e Manage Leads
- Create and search for leads
- Convert activities to leads
- Perform lead qualification
- Configure status reasons

e Manage Opportunities
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- Create and search for opportunities
- Close opportunity as won or lost
- Add product line items to opportunities
- Configure status reasons
e Manage Quotes
- Add quotes to opportunities
- Edit quotes in various stages
- Send quotes to customers
- Convert quotes to orders
e Manage Orders
e Manage Invoices
e Manage Competitors
e Product Catalog
- Introduction
- Unit Groups & Units
- Product Life Cycle
- Families and Properties
- Products & Product Bundles
- Product Relationships / Suggestions
- Price Lists & Price List Items
- Pricing Methods
- Discount Lists
e Sales literature
e Subjects
e (Case Management
- Create a New Case Record

- Convert Activities to Cases
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- Perform Case Resolution Processes
- Implement Case Routing Rules
- Setup and Configure Case Creation and Update Rules
- Implement Parent/Child Cases
Knowledge Base
- Create, Manage and Maintain Article Templates
- Create, Modify and Publish Articles
- Associate an Article with a Case
Queues
- Create and Maintain Queues
- Queue Types
- Queue Items
Customer Service Schedule
Holiday Schedule
SLA Management
- Create SLAs
- Implement SLA Actions and Details
- Manage Cases with SLAs
Entitlements
- Define and Create Entitlements & Entitlement Items
- Apply Entitlements to Cases
- Products, Channels, an SLA in Entitlement
Resources & Resource Groups
Views
Charts
Dashboards

Business Units
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Users

Teams

Security Roles

Manage Goals
- Goals

Goal Metrics

Rollup Queries

Word/Excel Template

Data Management
Bulk Delete

Duplicate Detection Rules

Import/Export Data
Auditing
System Setting
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